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1 ACTIVATION 

Go to accutracking.com/activate and follow the steps to register, activate and install the 

tracker in the vehicle. 

The TK373 yellow LED light (blue LED for TK374) should start blinking slowly (every 3 

seconds) in a few minutes, which means it’s connected to the Internet. Drive the vehicle 

around so the tracker won't go to sleep. The red LED which is the GPS indicator will also 

start blinking slowly (every 3 seconds). It may take up to 30 minutes to get the first GPS fix 

from a cold start. 

If there's no LED light: plug the tracker into another vehicle and see if the lights come on. 

It could be a blown fuse or loose wire to the vehicle OBD socket. 

 

2 USING THE WEBSITE 

Your new account comes with a 7 day free trial on Package 3.  

We have 4 packages you can choose from. The major difference is the location update 

rate and reports: package 1 updates every 2 minutes, package 2 updates every minute, 

package 3 updates every 30 seconds, package 4 updates every 15 seconds. Package 1 

has no reports while package 2 has some reports. Package 3 & package 4 come with all 

reports. Here's the comparison chart: http://www.accutracking.com/features.php and 

here's the pricing info: http://www.accutracking.com/pricing.php 

You can change packages at any time and the subscription date will automatically adjust 

according to packages. The 7 day free trial is on Package 3. The website will remind you 

when it's time for renewal. Or you can renew at any time by clicking the   button at 

the bottom of the map. 
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Login to accutracking.com  to view the real-time location and history locations. 

Mobile devices:  

You may install our mobile app for better tracking experience on mobile devices. See 

section 3 below for instructions. 

 

If there’s no location online: 

 Wait 30 minutes for the new SIM card to get provisioned. 

 The tracker goes into sleep mode when there's no motion detected for a few minutes. 

Green LED light flashes every 10 seconds in sleep mode. Gently tap the tracker to 

keep it awake. 

 Move the vehicle around and wait a few minutes. Make sure the tracker can "see" the 

sky. 

 If you are using an OBD extension cable, move the tracker to the dashboard and drive 

around again. 

 

2.1 LIVE TRACKING 

Once the tracker is online, you’ll see the last updated location on the map. 
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The “Status” window (you can press  button to toggle it off/on) lists all units with their 

latest status, including elapsed time since last update, speed, directions, ignition state, and 

vehicle engine data.  

Press the help button  for legend. 

 



Copyright © 2020 AccuTracking Inc. All rights reserved. Page 6 

 

 The following icons indicate the time elapsed since the unit's last update time 

 Last updated less than 30 minutes ago 

 Last updated less than 24 hours ago 

 Last updated more than 24 hours ago 

 The following icons indicate the time elapsed since the unit's last movement (with 

moving direction) 

 

Last moved less than 5 minutes ago 
 

Stationary for less than 5 minutes 

 

Last moved less than 30 minutes ago 
 

Stationary for less than 30 minutes 

 

Last moved less than 24 hours ago 
 

Stationary for less than 24 hours 

 

Last moved more than 24 hours ago 
 

Stationary for more than 24 hours 

 Status icons 

 

Ignition/ACC On 

 

Ignition/ACC Off 

 

Cached data (the tracker cached data when there’s no network and uploaded later) 

 

Network location (not available on TK373) 

 

Tower location (not available on TK373) 

 

 

Fuel level (if the vehicle reports it). for "F" level, for about 3 quarters, for 

about half, for about a quarter, for "E" 

 

Check engine light (if the vehicle reports DTC "Diagnostic Trouble Codes") 

 

Vehicle diagnostic data (if the vehicle reports OBD-II data "On Board Diagnostics" 
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data, such as RPM, coolant temperature, battery voltage etc. 

 

Clicking on the unit’s name in Status window will have the map zoom to the unit’s location 

and display the unit’s detailed information in a popup window: 

 

 

   Update current odometer reading 

   View history 

   Create a geofence at this location 

  Open Google maps in a separate window 

Clicking the unit’s location icon on the map  will also bring up the same popup 

window. 

You can use the menu buttons at the bottom of the screen to view history, create geofence, 

set speed limit, change account settings, and renew service etc.. 

 

 
Zoom map to have all units in view. 

 
View each unit on a separate map. 

 
Show details of each unit’s last known data in a table. 
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View alert history. 

 
View vehicle diagnostic data history. 

 
Set/clear filter to display only certain units on the map. 

 
Toggle real-time traffic display. 

 
Auto zoom upon each map refresh to have all units in view. 

 
Toggle status windows on the map. 

 
View all fences in a list. 

 
Set the map refresh rate. Note this won’t affect the unit report rate. 

 
View location history on the map. 

 
Open account settings, billing, run reports, downloading data etc. 

 
Open online help and support. 

 
Logout. 

 
Drag and move this menu bar on the screen. 

 

2.2 VIEW HISTORY 
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Click  button to view the GPS history. Or click the  button from the unit’s pop up 

window. 

History data are kept on the server for one month before being purged. You can 

download the raw data for permanent storage. 

 

The menu bar on the history page is slightly different than that of the live tracking page: 

  

 
Set the time period for history data. 

 
Show raw data of the history in a table. 

 
Zoom to view the whole trip for the time period. 

 
Toggle travel stops display. 

 
Switch to live tracking map. 
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The “Stops” window (press  button to toggle off/on) lists the stops during the selected 

time period, with the start time and the duration of each stop.

GPS history page, alert history , and vehicle diagnostic data history  allow you to 

change the history period with a calendar button . 
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2.3 CREATE GEOFENCE 

A geofence can be created by clicking  from the unit’s popup window, or by clicking the 

 button. 

A geofence is a virtual fence (a circle around certain location) that you can set online. When 

the unit enters/leaves the fence, you receive an alert via email or text message. You can also 

set alerts for "inside fence for X minutes" in your Account Settings. 

Time Based Geofence 

Geofence can be setup as being active during certain time only. For example, a "School" 

fence is active between 7am and 4pm. 
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2.4 MANAGE UNITS 

You can manage your units by clicking the  button, then “Manage Units” from the menu 

bar: 
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From here you can add/delete/edit units, hide a unit on the map, set speed limit, 

create/assign geofence, or add a memo to the unit. 

 SET SPEED LIMIT 2.4.1

A speed limit can be set for each unit and when it goes over the limit, you’ll get an alert by 

email/text, if they are enabled in Account Settings. 

Click the Speed limit column on the Manage Units page to set a speed limit. 
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 TRACK ODOMETER AND OIL CHANGE 2.4.2

TK373 can help you track the vehicle mileage and oil change, when you enter the current 

odometer reading and last oil change date and mileage on the edit unit page: 

 

Please be advised that trackers cannot read the vehicle odometer directly because 

odometer value is not included in the standard OBD II protocol. Instead the tracker 
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calculates mileage travelled based on GPS location and speed, and then derives the total 

mileage from the odometer reading entered here 

Over time the derived odometer mileage will diverge from what the vehicle odometer 

actually reads, so you'll need to periodically sync up the odometer reading by entering the 

vehicle odometer actual reading here. 

 

You can view the odometer and oil change status from the Vehicle Status Report (see next 

section for details). 

 

2.5 REPORTS 

Reports can be access by clicking the  button.  

 

The time period of all reports can be edited in the same way: 
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Summary report: 

 

Travel report: 
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Travel report with addresses: 

 

Geofence report: 

 

US state mileage report: 
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Speed report: 
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Vehicle status report: 

 

Engine idle report: 

 

 

2.6 DOWNLOAD DATA 

History data are kept on the server for one month before being purged. You can download 

the raw data for permanent storage by clicking the  button.  
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2.7 CREATE SUB-ACCOUNT OR MASTER ACCOUNT 

Sub-accounts are view-only accounts that can view the tracking and history map but cannot 

view or make changes to account settings. 

A master account can be linked to multiple accounts so that you can access those accounts 

without typing in each account’s password. It’s useful if your organization has separate 

accounts for each site/department and you need to access them from one place.  

 

 

2.8 ACCOUNT SETTINGS 

Account settings can be access by clicking the  button.  
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Alerts can be sent to emails and/or texts. To have them send to a cell phone number, click 

the question mark icon  at the “SMS emails” field for the format to use. Cell phone 

numbers are entered in a certain format like 9055556543@txt.att.net. 
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3 INSTALL MOBILE APP 

Instead of using the website, you can install and use our mobile app on Android and iOS 

devices. 
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3.1 SYSTEM REQUIREMENTS  

The app works on the following devices: 

 Android 

 iPhone/iPad with iOS 11.3 or newer 

3.2 STEPS TO INSTALL 

 Android: 

Install from Google Play Store: 

https://play.google.com/store/apps/details?id=com.accutracking.webapp 

 iOS: 

Use the Safari browser to go to any webpage on accutracking.com (including this 

page), tap the browser share icon , then choose "Add to Home Screen" to install: 

 

 

The AccuTracking icon  will be added to your home screen. Tap it to run the app. 
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4 HELP AND SUPPORT 

You can reach us by email, ticket or phone by clicking the  button in your account. Our 

knowledge base and self-service portal are also available at http://support.accutracking.com 

Community based forums are available at http://forums.accutracking.com/ 


